
USA Phone System: Telephone Tips  

Updated 2/22/2017 – To check for any available updates go to http�V://www.southalabama.edu/departments/csc/�Uelecom.html 

For all in-system faxing or calling please use the following 5-digit dialing codes: 
SHAC 2-xxxx, CW Hospital 3-xxxx, Strada 4-xxxx, Main Campus/UCOM 6-xxxx, Med Center 7-xxxx, MCI 8-xxxx 

If you have any questions about the features of your new phone call Telecommunications at 6-7114. 
If you need programming changes made you can put in a ticket with USAHELP (usahelp.southalabama.edu) 

If you accidently dial 511 or 911 do not hang up. Explain to the operator it was an accident. 
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